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Senator Hartley, Representative Dargan, and distinguished members of the Public Safety and 
Security Committee: 
 
I am testifying today on behalf of Connecticut Voices for Children, a research-based public 
education and advocacy organization that works statewide to promote the well-being of 
Connecticut’s children, youth, and families. 
 
Connecticut Voices for Children supports S.B. 98, which authorizes the Police Officer 
Standards and Training Council, in consultation with the Department of Education, to 
“establish standards for and provide training to security personnel employed in the public 
schools.” However, we urge significant additions to the proposed bill, which in current form 
mandates only that such trainings include “drug detection and gang identification.” We 
recommend broadening the scope of trainings to ensure that security personnel are 
adequately prepared to work appropriately and effectively with all of Connecticut’s 
schoolchildren. Our recommendations are as follows: 
 
(1) Trainings should encompass a broad variety of critical skills in working with children in school 

settings, beyond “drug detection and gang identification.” 
(2) Trainings should emphasize responding appropriately, and without bias, to disciplinary 

infractions. 
(3) Trainings should include lessons on working with children exhibiting mental or behavioral 

health needs and connecting them to appropriate services. 
(4) The state should consider legislating other best practices for school security personnel, 

including performance and evaluation monitoring, regular in-service trainings, and consistent 
supervision.  

 
First, trainings should encompass a broad variety of critical skills in working with children 
in school settings, beyond “drug detection and gang identification.” The Department of 
Justice recommends that “Pre-service training should focus on helping SROs to (1) teach; (2) 
mentor and counsel; (3) work collaboratively with school administrators; (4 )manage their time; and 
(5) apply juvenile laws and case law.”1 Newly released guidelines from the U.S. Department of 
Education additionally emphasize that “Training for school-based law enforcement should also 
address such topics as basic childhood and adolescent development, age-appropriate responses, 
disability issues, and conflict resolution and de-escalation techniques. Other necessary topics are 
bias-free policing (including implicit or unconscious bias and cultural competence), restorative 
justice practices, and how to identify and refer for services those students exposed to trauma and 
violence.”2 Expanding training beyond “drug detection and gang identification” will help ensure that 
all personnel working with children are specifically trained in understanding and responding 
appropriately to adolescent behavior.   
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Second, trainings should emphasize responding appropriately, and without bias, to 
disciplinary infractions.3 National data suggests that the presence of police in schools coincides 
with increasing arrests of students, a majority of which are for minor infractions.4 Without adequate 
training, we are concerned that this trend could accelerate, with dire consequences for students in 
poorer communities, students of color, and students with disabilities – often the very same students 
who already face achievement gaps and other barriers to successful learning.5 
 
During the 2012-2013 school year, almost 2,400 arrests occurred in Connecticut schools, almost one 
in ten of which resulted from “school policy violations” – low level offenses such as profanity, 
skipping class or detention, disrespect, and disruptive behavior.6 Research also shows pervasive and 
disturbing disproportionality in exclusionary discipline practices and school arrests in Connecticut.7 
Students of color, students with special needs, and students from poorer school districts are all 
significantly more likely to be arrested.8 In addition to training on this issue, we recommend that the 
state pass legislation requiring all school districts with police presence create and sign memorandums 
of agreement (MOA) between the schools and the police department that delineate the roles and 
responsibilities of teachers, administrators, other schools staff, and police officers in emergency 
situations and for daily activities.9  
 
Third, school security personnel should be trained in working with children exhibiting 
mental or behavioral health needs and connecting them to appropriate services – aligning 
with the recommendations in Connecticut Public Act 13-178, which states school resource officers 
should be trained in “nationally-recognized best practices to prevent students with mental health 
issues from being victimized or disproportionally referred to the juvenile justice system as a result of 
their mental health issues.”10Approximately 80,000 school-aged children with diagnosable mental 
illness in Connecticut (about 75% of all children exhibiting such needs) do not access the services 
they need.11 Training should ensure all security personnel know how to access and appropriately 
utilize student supports in school and in the community. These supports include alternatives to 
arrest, such as Emergency Mobile Psychiatric Services (EMPS), along with other community 
resources (particularly mental health, counseling, and substance abuse services) available to students 
who they believe may have unmet needs, or are in crisis situations. Security personnel should also be 
trained in implementing programs, such as Positive Behavioral Interventions and Supports (PBIS), 
that proactively intervene with at-risk students and promote positive behaviors in addition to fairly 
punishing misbehavior.12  
 
Finally, in addition to the more comprehensive training as outlined above, the state should 
consider legislating other best practices for school security personnel, including, but not 
limited to: 

 Performance monitoring and evaluation, including collecting and publishing an annual 
assessment of the security program with special attention on school-based arrest data.13  

 Regular in-service trainings, providing periodic refresher courses with the most up-to-
date information on relevant topics and opportunities for advanced trainings.14 

 Consistent and close supervision of school security personnel.15 
 
Thank you for the opportunity to testify. I am happy to answer any questions now or at your 
convenience. 
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