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Dear Senator Moore, Representative Abercrombie and Members of the Human Services Committee: 
 
I am the Advocacy Director at Connecticut Voices for Children, a research-based public education 
and advocacy organization that promotes the well-being of Connecticut’s children, youth, and 
families.   Among my responsibilities is the coordination of Covering Connecticut’s Kids and Families, a 
longstanding project of Voices for Children that brings together staff from the Department of Social 
Services, Access Health CT, and community-based health and social services organizations from all 
over the state to work together to improve access and services to the hundreds of thousands of 
children and families who rely on the HUSKY program for their health coverage.  In addition, my 
colleague Mary Alice Lee, Ph.D. and I are appointed members of the Council on Medical Assistance 
Program Oversight, and the Behavioral Health Partnership Oversight Council, respectively.   
 
I am here today to support S.B. 280: AAC the Department of Social Services which would 
require the Department to conduct a study of programs it administers to determine among other 
things, to what extent the Department’s programs are responsive to recipients, what problems may 
exist, and whether staff allocation meets the service needs of participants. 
 
While I and others understand the challenges that the Department has confronted in simultaneously 
implementing the Affordable Care Act expansions last year and fixing the myriad problems related 
to ConneCT and the benefit call centers, more needs to be done and quickly.   
 
We know from our independent performance monitoring project of HUSKY enrollment and health 
services utilization for children and the feedback we receive from community partners through 
Covering Kids that families are often unable to access services or connect with their DSS worker.  
When children (and their parents) lose coverage health coverage, for instance, they are more likely to 
go without needed care.  Community partners repeatedly ask – “What are the best ways for them to 
help their clients efficiently?”  Often no ready answer is provided.  When outreach workers and their 
clients cannot access the system or a live person with whom to discuss an application or case it 
results in “too much frustration” in their attempt to help patients and clients.    
 
Everyone deserves better – those who work at the Department of Social Services, as well as the 
approximately one in five Connecticut residents who rely on HUSKY and other vital social services 
provided by the Department. A well-crafted study is the least that can be done to help remedy the 
problems hampering the Department.  
 
Thank you for this opportunity to testify in support of Senate Bill 280.  Please do not hesitate to 
contact me if you need additional information.  
 

 


