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Connecticut’s 
Federally‐Qualified Health Centers
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About the Community Health Center Association of CT 
(CHCACT)

CHCACT is a nonprofit 501c(3) organization that exists to 
advance the common interests of CT’s FQHCs and their 

patients.

“We help health centers do what they do, better.”
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Federally qualified health centers provide medical, dental and 
behavioral health services to people regardless of:

Age

Insurance

Immigration status

Ability to pay No one is turned away.

3

In addition, FQHCs must:
• provide enabling services, like transportation, 
translation and referrals to specialists
• provide sliding fee discounts
• have Boards of Directors, the majority of whom must be 
patients
• and meet a total of 19 program requirements 
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Funding Sources:

• Patient revenue: Medicaid, Medicare, commercial insurance, self‐pay

• Federal funds: total of $5.1 billion for Federal Fiscal Year ’15 
• State funds: Some states also provide funding, including Connecticut. 
Historically, this has occurred through grants from the Department of 
Public Health.

• Fundraising
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Community Health Centers are open when you 
need health care!

Evenings and Weekends included!
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The Facts:

• 1275+ Federally‐Qualified Health Center (FQHC) 
organizations across the country, in over 9,200 urban, rural 
and suburban locations

• Over 22.8 million patients in 2014

• Over 86 million patient visits 
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The Facts:

• 17 Federally‐Qualified Health Center (FQHC) organizations 
across the state, with over 300 sites (16 330‐funded, 1 look‐alike)

• Over 345,000 patients in 2014 – with over 1.6 million visits, 
including primary care, dental and behavioral health!

• FQHCs are a major provider of primary care in Connecticut –
and also a critical component of the safety net.
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Connecticut’s 
FQHCs

Connecticut’s FQHCs – Eastern CT:

• Generations: Willimantic, Danielson, Putnam, Norwich

• UCFS *: Norwich, New London, Colchester, Jewett City, 
Plainfield, Centerbrook 

• CHC, Inc: New London, Groton, Old Saybrook, Clinton

* Newly funded – previously a Look Alike
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• First Choice: East Hartford, 
Manchester, Vernon

• InterCommunity *:                 
East Hartford

• Charter Oak: Hartford 

• Community Health Services: 
Hartford, Windsor

•CHC, Inc: Enfield, New Britain, 
Bristol

• Wheeler Clinic **: Bristol
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Connecticut’s FQHCs – Central/Northern CT:

* Recently recognized as an FQHC Look Alike.   ** Recently recognized as an FQHC.

Connecticut’s FQHCs – South/Central CT:

• Cornell Scott‐Hill: New Haven, Ansonia, Derby, 
West Haven

• Fair Haven Community Health: New Haven

• CHC, Inc: Middletown, Meriden
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Connecticut’s FQHCs – Western CT:

• StayWell: Waterbury

• CIFC‐Greater Danbury Community Health Center: Danbury

• CHWC of Greater Torrington: Torrington, Winsted

• CHC, Inc: Waterbury, Danbury
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Connecticut’s FQHCs – Southwestern CT:

• Southwest Community Health Center: Bridgeport

• Optimus Health: Bridgeport, Stamford

• Norwalk Community Health Center: Norwalk

• CHC, Inc: Norwalk, Stamford

• Family Centers *: Greenwich (projected opening December, 2015)

14

* Recently recognized as an FQHC.
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Health Center Programs/Services Include:

Primary Care, including 
OB/GYN and Pediatrics

Behavioral Health 
Treatment

Some Specialty Care Translation Services

Dental Ryan White Services
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Health Center Programs/Services Include:

Discounts on 
prescription drugs

Coordination with local 
farmers’ markets

On‐site pharmacies Nutrition counseling

Care Coordination Cancer screening

Laboratory services …and more!
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Outreach and Enrollment in Access Health CT and HUSKY
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Health Center Programs/Services Include:

Every FQHC has 
trained/certified staff 
that enroll people into 
Access Health CT and 
HUSKY!

Over 41,300 CT residents got 
enrolled in health insurance 

(AHCT/HUSKY) with FQHC staff 
assistance from 10/1/13‐6/30/15!

Outreach and Enrollment in SNAP
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Health Center Programs/Services Include:

10 FQHCs statewide 
reach out and enroll 
eligible individuals into 
SNAP through a grant 
from DSS.

Since the program began in October, 
2012 (as of June 30, 2015):
• 15,108 households have been 
screened for SNAP benefits

• 11,533 households met the eligibility 
criteria and were assisted in 
submitting applications!
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FQHCs must report on several clinical measures:

• Trimester of entry into prenatal care

• Childhood immunizations

• Tobacco assessment and cessation intervention

• Asthma treatment

• Hypertension…
•…and more.

All of the results are public and are on a federal web site: 
www.bphc.hrsa.gov
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Compared to other HUSKY providers, 
CT’s FQHCs have higher rates of:

Well‐child visits
Adult preventive visits
Childhood lead screening
Breast and cervical cancer screening
Comprehensive diabetes care
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It’s about the patients!

Poverty Level (2014)
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Below Federal 
Poverty Level 
(FPL): 70.3% 101‐200% FPL: 

25%

Above 200% 
FPL: 4.7%

It’s about the patients!

Race/Ethnicity

(2014)
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4.7% Other

14.5% More 
Than 1 Race

25.4% 
Black

55.4% 
White

74.7% 
Racial/Ethnic 
Minorities

47.5% 
Hispanic

52.5% 
Non‐
Hispanic
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It’s about the patients!

25.7% Best Served in a Language Other Than English
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Hi!

Hola

Alo

Pozdrav

Hello

It’s about the patients!

Insurance Status (2014)
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Medicaid/HUSKY (62.5%)

Uninsured (18.5%)

Commercial (12.2%)

Medicare 
(6.8%)

Nationwide, 
approximately 
47.3% of FQHC 
patients are on 
Medicaid.
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FQHC Patients vs. All CT Residents
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All CT FQHCs* CT

Percent Below Poverty Level 70.3% 10%**

Hispanic 47.5% 15%***

Racial/Ethnic Minorities 74.7% 30%***

Uninsured 18.5% 10.9%***

*2014 UDS Data
** US Census Bureau, 2008‐2012 average

***US Census Bureau American Community Survey, 2013

Connecticut’s FQHCs continue to be critical providers of 
primary medical, dental and behavioral health care across 
Connecticut – for people with and without insurance!
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To learn more about Connecticut’s FQHCs:

Deb Polun: dpolun@chcact.org

www.chcact.org ~ 860‐667‐7820

And be social with us!

@cthealthcenters www.facebook.com/CHCACT

27


