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Objectives
• Define health insurance literacy (HIL)
• HIL in Connecticut
• Understand the benefits or consequences of 

low/high HIL
• Introduce recommendations for educating 

member/client HIL to reduce potential health 
or financial harms



The Challenge of Selecting and Using 
Health Insurance

+ + = +
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What is 
Health Insurance Literacy? 

Health insurance literacy measures the degree to 
which individuals have the knowledge, ability, and 
confidence to find and evaluate information about 
health plans, select the best plan for their financial 
and health circumstances, and use the plan once 

enrolled.

Source: Measuring Health Insurance Literacy: A Call to Action, Consumers Union and partners, 
February 2012
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Is HIL the same as Health Literacy? 

Financial 
Literacy 

Health 
Insurance
Literacy

Health Literacy



Why literacy matters?
Question: Does health insurance literacy and financial literacy predict 
being uninsured by Medicaid or marketplace private insurance?

Uninsured                           Insured

Low financial literacy: 8.3% lower 
Low health insurance literacy: 9.2% lower

Conclusion: A lack of understanding about health insurance concepts 
and financial illiteracy predict who remains uninsured. 
Recommendation: Consumer outreach and health insurance literacy 
education is critical in expanding coverage to more families. 

Source: Med Care 2017 04. 55:428-435. 10.1097



Health Insurance Literacy:
A Gateway to Healtcare

• Early in January, Bob visits an in-network doctor to get a 
wart removed from his foot.  The bill for this visit is $530, 
which is the rate the doctor agreed to charge Bob’s health 
plan for that service. Bob has a $30 co-pay, a $100 
deductible, and 20% coinsurance that apply for this visit.  

How much will Bob pay for the visit?         

• $130
• $210
• $236
• Not sure 

Usually a 
secret



There you have 
it, simple!

Really?

Figuring out Health Insurance



Let’s figure it out

• The bill: $530
• $100 (deductible) + $30 (co-pay)= $130 (OOP1)
• $530 (the bill) - $130 (OOP1) = $400
• $400 (remainder of the bill) X 20% (co-insurance) = 

$80 (OOP2)
• $130 (OOP1) + $80 (OOP2)= $210 (Final answer?)
• Source of error?: The 20% co-insurance should 

have been applied to the $530 bill independently of 
co-pay and deductible (OOP1)

• Correct answer: $130 (OOP1) + ($530 X 0.2)= $236

$130
$210
$236
Not sure



Question

• Does his co-pay count towards 
the deductible? 
– Yes
– No 
– Not sure



Health Insurance Should Be Simple

• Enroll in a plan
• Pay premiums(if 

required)
• Follow the rules

Insurance coverage

Delivery System

• Safe
• Timely
• Effective
• Equitable
• Respectful
• Affordable

Optimal health 
outcomes
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Access to Healthcare:
Challenges for the newly insured
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outcomes



• Safe
• Timely
• Effective
• Equitable
• Respectful
• Affordable

Delivery System

Access to Healthcare:
Challenges for the newly insured

Insurance coverage

• Enroll in a plan
• Pay premiums(if 

required)
• Follow the rules

Optimal health 
outcomes



Access to Healthcare:
Challenges for the newly insured

Insurance System

When do I pay a 
“co-pay”?

What is a 
“premium”?

What is the 
“provider 
network”?

What is “the 
formulary”

When do I stop 
paying 

“deductibles”?

My hospital was “in-
network” but the 

anesthesiologist was 
“out-of-network”

• Enroll in a plan
• Pay premiums(if 

required)
• Follow the rules

Optimal health 
outcomes



• Safe
• Timely
• Effective
• Equitable
• Respectful
• Affordable

Delivery System

Access to Healthcare:
Challenges for the newly insured

Insurance coverage

No/limited  
access to 
specialists

Mounting 
medical 

debt

Unaffordable 
Rxs.

Complex self-
care tasks. 

Help!

Denied payment for 
service rendered

• Enroll in a plan
• Pay premiums(if 

required)
• Follow the rules



Survey Results



CT HIL Survey Results



Selected Survey Results



Meaning of “Premium”
in everyday life

Noun
1. A prize, bonus, or award given as an inducement
2. A gift, or sum additional to price, wages, interest, or the like.
3.      Insurance. the amount paid or to be paid by the policyholder for  

coverage under the contract, usually in periodic installments.
4. Economics. the excess value of one form of money over another of 

the same nominal value.
Adjective
5. Of exceptional quality or greater value than others of its kind; superior: 

a wine made of premium grapes.
Idiom
6.  “Housing in that area is at a premium.”



Survey Results



Survey Results



Source: https://www.goodrx.com/blog/youre-paying-much-10-expensive-combination-drugs/

HIL To Beat High Drug Prices: Generic vs. Brand Name
The case of combination drugs

Disclaimer: We are not making medical recommendations.
Consult your provider before making any changes to your medication regimen.

https://www.goodrx.com/blog/youre-paying-much-10-expensive-combination-drugs/


Treximet (Naproxen + Sumatriptan) for migraines 
9 tablets:  $882.48 
OR… $18
Naproxen (Aleve): $2.55 (14 tablets, generic) 
Sumatriptan (Imitrex) :$14.54 (9 tablets, generic) 

To make your own “Treximet” equivalent you can take 500 mg of naproxen and 
1.5 tablets of generic cheap 50 mg Sumatriptan. 

Does swallowing one Treximet pill work better than taking a naproxen and a 
sumatriptan at the same time? There is no proof that it does—and why would it 
really?

Acamya: Clindamycin 1% +  benzoyl peroxide : $546 for 50 gram tube
OR… $25
Make your own “Acamaya” content equivalent by using 
Clindamycin 1% cream at as low as $4 – $10 
Benzoyl peroxide 2.5% at 30 gram tube for as low as $15.

Disclaimer: We are not making medical recommendations.
Consult your provider before making any changes to your medication regimen.



Consumer Resources

• Have patient HIL resources in the office, on your 
web site
– Pamphlets, Videos 

https://www.youtube.com/watch?v=yhBTnPeY3ks
– www.goodRx.com
– www.HealthcareBluebook.com
– www.OHA.ct Toll -Free: 1-866-HMO-444

- https://health.uconn.edu/health-disparities/equal-
coverage-to-care-coalition-health-insurance-literacy-
resources/

https://www.youtube.com/watch?v=yhBTnPeY3ks
http://www.goodrx.com/
http://www.healthcarebluebook.com/
http://www.oha.ct/
https://health.uconn.edu/health-disparities/equal-coverage-to-care-coalition-health-insurance-literacy-resources/


The Solutions to Selecting and Using 
Health Insurance

• Fewer, better
HI choices

• Improved labelling
• Plan selection by 

medical need

• Public funding for consumer 
HIL education

• More, better HIL education by 
carriers

• Public funding for training of 
CHW, CACs and others on HIL 
and  navigation support

Reduction in health care disparities and economic inequality

+ + = +



Thank you
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