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Senator Abrams, Representative Steinberg, Senator Somers, Representative Petit, and esteemed members of 
the Public Health Committee,  
 

I am testifying today on behalf of Connecticut Voices for Children, a research-based child advocacy 
organization working to ensure that all Connecticut children have an equitable opportunity to achieve their 
full potential.  
 
We strongly support S.B. 859 and the establishment of a community health worker certification 
process as a step towards health equity in Connecticut. Community health workers come from the 
communities where they work and address barriers to health care and unmet needs. Such support can close 
the gap between a person’s life circumstances and the treatment available through traditional health systems. 
Community health workers also expand the workforce capacity of our health systems and save money by 
improving health outcomes and reducing emergency room use.1  
 
This proposal enables the Department of Public Health to adopt a certification pathway for community 
health workers and is in alignment with the guidelines developed by the State Innovation Model Community 
Health Worker Advisory Committee—a multi-sector task force that included input from community health 
workers, clinicians, and the Department of Public Health, among others. The report2 lays out concrete, 
carefully considered parameters for community health worker certification. Ten states currently certify 
community health workers or issue certificates for completing training.3 This effort to recognize and certify 
the profession of community health worker in Connecticut will allow these positions to be sustainably 
funded and expanded, ultimately helping to address health disparities.  
 
Connecticut is highly segregated by both race and income and demonstrates dramatic racial disparities in 
health outcomes.4 A preponderance of evidence shows that these disparities persist when controlling for 
factors such as education, health insurance coverage, and income.5 These disparities are the result of 
historical oppression and systemic racism and are tied to social and environmental factors—some of which 
can be addressed through low-cost, practical interventions including community health workers.6,7  
 
People face a number of barriers to good health—from difficulty paying the co-pay on a prescription to 
adapting nutritional advice to their budget and food preferences. Other barriers include the influence of the 
physical environment (including safe housing conditions), economic status, language, transportation, cultural 
norms, and comfort navigating the state’s social services and health systems.8 
 
Community health workers in Connecticut and in other states address these barriers by, for example: serving 
as a liaison between people and the health systems with which they interact (clinics, pharmacies, labs, etc.), 
connecting people with the services they need (such as fuel or housing assistance), helping people to make 
appointments or identify providers, and offering in-home advice based on their training and experience (for 
example on breastfeeding or managing asthma).9,10 Around the world, community health workers expand 



 
 
health systems, meet people where they live, offer culturally competent advice, and provide the time and 
understanding that people need to overcome barriers to health. A number of studies suggest that 
community health workers who focus on specific needs or conditions can improve health outcomes.11,12,13 

Creating a certification process for community health workers will allow Connecticut to sustainably fund 
and expand its community-based health workforce and advance health equity.  
 
Thank you for the opportunity to testify in support of S.B.859. I can be reached with any questions at 
ksiegel@ctvoices.org or at 203-498-4240, ext. 120. 
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